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DISCUSSION OF MR. GALVIZ UZCATEGUI’'S ACADEMICS

This credential evaluation is provided upon review of the degree certificates and transcripts
awarded to Mr. Samuel Dario Abraham Galviz Uzcategui during the course of his academic
career. An analysis of Mr. Galviz Uzcategui’s foreign educational courses for Titulo de Medico
Cirujano (translated as Title of Medical Surgeon) and Grado de Especialista en Cirugia General
(translated as Degree of Specialist in General Surgery) from Universidad de Los Andes
(translated as University of Los Andes) forms the basis for the following evaluation.

Mr. Galviz Uzcategui graduated with a Title of Medical Surgeon from University of Los Andes
in May 2014. The University of Los Andes is an accredited institution of higher education in
Merida, Venezuela. The University of Los Andes’s Title of Medical Surgeon requires graduation
from the US equivalent of high school and competitive entrance examinations. Mr. Galviz
Uzcategui satisfactorily completed the academic course requirements for the Title of Medical
Surgeon. He majored in Medicine and was awarded the Titulo de Medico Cirujano from the
institute.

This, according to the Electronic Database for Global Education (EDGE) created by the
American Association of Collegiate Registrars and Admissions Officers (AACRAO), is
equivalent to a level of education comparable to a first professional degree in medicine in the
United States, namely a Doctor of Medicine (M.D.) Degree. The academic criterion maintained
by the University of Los Andes is significantly similar to those parameters upheld by any other
accredited colleges and universities in the United States.

The Titulo de Medico Cirujano curriculum includes advanced bachelor’s-level coursework and
examinations in Human Anatomy, Biostatistics, Embryology, Biochemistry, Epidemiology,
Physiology, Microbiology and Parasitology, Prevention of Cardiovascular Diseases,
Pharmacology, Pathophysiology, Medical Genetics, Immunology, Social Psychology In Health,
Semiology, Medical Sociology, Public Health, Pathological Anatomy, Surgery, Infectious and
Parasitic Diseases, Medicine, Forensic Medicine and Medical Ethics, Gynecology and
Obstetrics, Pediatrics, Community Medicine, Health Services Management, Medical-Surgical
Program, and other related subjects.

Thereafter, Mr. Galviz Uzcategui graduated with a Degree of Specialist in General Surgery from
the University of Los Andes in December 2021. University of Los Andes’s Degree of Specialist
in General Surgery requires graduation from bachelor-level studies and competitive entrance
examinations for admission and enrollment. Mr. Galviz Uzcategui satisfactorily completed the
academic course requirements for the Degree of Specialist in General Surgery. He majored in
General Surgery and was awarded Grado de Especialista en Cirugia General from the institute.

This is a four-year graduate program of study that represents the attainment of a level of
education comparable to up to two years of graduate study in the United States. The Grado de
Especialista en Cirugia General curriculum includes advanced graduate-level coursework and
examinations in Research Method, Surgical Clinic, Surgical Technique, Human Anatomy,
Pharmacology, Diagnostic Imaging, Oncological Surgery, Intensive Care, Human Development,
Hospital Management, Intensive Care, Pediatric Surgery, and other related subjects.



Upon reviewing Mr. Galviz Uzcategui’s academic history, it becomes apparent that Mr. Galviz
Uzcategui has satisfied the coursework requirements, which are substantially similar and
equivalent to those required for the completion of a Doctor of Medicine (M.D.) Degree and two
years of graduate study program at an accredited institution of higher education in the United
States.

SUMMARY

On the basis of the academic reputation of the University of Los Andes, the nature and duration
of the academic coursework, and the grades attained in the courses, it is the judgment of
Carnegie Evaluations LLC that Mr. Galviz Uzcategui has attained the equivalent of a Doctor of
Medicine (M.D.) and two years of graduate study in General Surgery from an accredited
institution of higher education in the United States.

Carnegie Evaluations LLC represents this evaluation report to be an accurate and correct
evaluation to the best of its knowledge and belief, pursuant to the requirements of the Citizenship
and Immigration Services of the United States Department of Homeland Security. Carnegie
Evaluations LLC does not represent that the documentation submitted to it by anyone for
evaluation meets the evidentiary standards of any state or federal agency or any court. This
evaluation report, as are all such reports provided by Carnegie Evaluations LLC, is advisory for
the customer who requested it.

The foregoing evaluation of Mr. Galviz Uzcategui has been reviewed and approved by me, Dr.
Zach G. Zacharia, this day of December 11, 2025.

Sincerely,

R\

Zach G. Zacharia, Ph.D.

Director, Carnegie Evaluations LLC.

Associate Professor of Supply Chain Management
Director, Lehigh Center for Supply Chain Research
Lehigh University
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1. World Higher Education Database. International Association of Universities’ Worldwide
Database of Higher Education Institutions, Systems and Credentials. www.whed.net.
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3. Central Intelligence Agency (CIA). The World Factbook. https://www.cia.gov/the-world-
factbook/

4. ENIC-NARIC. European Network of Information Centres in the European Region, National
Academic Recognition Information Centres in the European Union. www.enic-naric.net.
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Bio: Professor Zach G. Zacharia

I am the Interim Department Chair, Decision and Technology Analytics (DATA) Department, an
Associate Professor of Supply Chain Management, and Director of the Center for Supply Chain
Research Lehigh in the College of Business and Economics, Lehigh University, where I teach
Graduate and Undergraduate courses in Supply Chain Operations Management and Logistics and
Transportation. In addition, I am also a visiting Professor at the Indian Institute of Technology
(IIT) in New Delhi, India. I graduated with a B.S. in Mechanical Engineering from the
University of Calgary, an MBA from the University of Alberta, and a Ph.D. in Logistics with a
minor in Marketing from the University of Tennessee. My current research interests include
Collaboration/Coopetition within the Supply Chain, Supplier Satisfaction, and the Physical
Internet.

Before joining Academia, I worked at the University of Tennessee, Center for Transportation
Research, for six years as an Associate Director. 1 also worked at the Department of
Transportation in Alberta, Canada, for ten years as an Equipment Engineer. I am a principal in
BZS Consulting, which primarily focuses on teaching Supply Chain Operations Management
and evaluating collaboration and procurement strategies across firms in a supply chain.

I have developed significant international contacts and collaborations with many affiliate schools
in several countries in Europe, Asia, and South America. [ have evaluated numerous portfolios of
international students from countries around the world and have performed in-depth assessments
of how these foreign courses are equated to corresponding courses in the United States.

I have 29 refereed publications, including 2 articles in the Journal of Operations Management, 8
articles in the Journal of Business Logistics, and articles in Decision Sciences, the Journal of
Supply Chain Management, Industrial Marketing Management, International Journal of
Production Research, International Journal of Production and Operations Management,
International Journal of Logistics Management, Journal of Retailing, Journal of Business and
Industrial Marketing, Marketing Management, Supply Chain Management Review, Journal of
International Technology and Information Management, Journal of Vehicle Design and Wall
Street Journal. As a member of a Supply Chain Research Group at the University of Tennessee, I
co-authored a book titled “Supply Chain Management” (Sage Publications, December 2000). I
also contributed a chapter on logistics service providers and new product development in the
book titled Managing Innovation: The New Competitive Edge for Logistics Service Providers,
Stephan M. Wagner ed., Kuehne Foundation Book Series (2007).

Among the awards that I have received is the DATA Department Service Award (2023), Staub
Faculty Excellence Award (2013) for the College of Business, Lehigh University, Best Paper
Finalist (2010) from the Journal of Operations Management, Best Paper Award (2007) from
NARTS and Best Dissertation Proposal Award (2000) from the University of Arkansas. As a
member of a Supply Chain Research Group at the University of Tennessee, I coauthored a book
titled Supply Chain Management (Sage Publications, December 2000).



Biographical Information

Zach G. Zacharia, Ph.D.

Interim Department Chair, Decision and Technology Analytics Department
Associate Professor Supply Chain Management

Director, Center for Supply Chain Management Lehigh

Supply Chain Management Program Director

Department of Management, College of Business Administration and Economics
Lehigh University, 621 Taylor Street, Bethlehem, PA, 18015

Office: (610) 758-4433, Fax: (610) 758-6941

2gz208@lehigh.edu

EDUCATION

1996 - 2001 THE UNIVERSITY OF TENNESSEE Knoxville, TN
Doctor of Philosophy in Business Administration
e Major: Logistics, Minor: Marketing
e Dissertation Title: An Analysis of the Effect of Logistics
Involvement in Cross-functional Integrated New Product
Development Projects (Advisor: Dr. John T. Mentzer)

1988 — 1993 THE UNIVERSITY OF ALBERTA Edmonton, AB
Master of Business Administration

1981 - 1985 THE UNIVERSITY OF CALGARY Calgary, AB
Bachelor of Science, Mechanical Engineering

1980 - 1981 RED DEER COLLGE Red Deer, AB
Bachelor of Science

1979 — 1980 THE UNIVERSITY OF ALBERTA Edmonton, AB

Bachelor of Science

WORK EXPERIENCE SUMMARY

2016 — Present, Director, Center for Supply Chain Research Lehigh

2013 — Present, Associate Professor — Lehigh University

2008 — 2013 Assistant Professor — Lehigh University

2001 — 2008 Assistant Professor - Texas Christian University

1999 — 2001 Associate Director — Transportation Center, University of Tennessee
1997 — 1999 Assistant Director - Transportation Center, University of Tennessee
1995 — 1997 Senior Research Associate — University of Tennessee

1989 — 1995 Research Engineer — R&D Branch, Alberta Transportation & Utilities
1985 — 1989 Equipment Engineer — Alberta Transportation & Utilities

CONSULTING PROJECTS, EXECUTIVE EDUCATION
2023 Ecofriendly Behavior on Personal Transportation, AFIT, Dalton
2020 Financial Flow in SC, DiCentral, Houston
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2020 Expert Witness — Real Estate Company, Bethlehem

2020 Lehigh University, Executive Education, Bethlehem

2019 Lehigh University, Executive Education, Bethlehem

2019 SC Collaboration in Drop Ship, DiCentral, Houston

2018 Coopetition in the Defense Industry, AFIT, Dayton

2018 1T New Delhi, Executive Education, Delhi, India

2017 Lehigh University, Executive Education, Bethlehem

2016 IIT Madras, Global Initiative of Academic Networks, Chennai, India
2015 Morrison Executive Education, Santo Domingo, Dominican Republic
2014 CSCMP Executive Seminar, Bogota, Columbia

2012 Supply Chain Management Simulation, WAM Systems, Philadelphia
2010 Supply Chain Management Overview, Universidad de Piura, Peru
2007 Procurement of Capability Guidelines, Lockheed Martin Aeronautics
2002 Truck Safety Recommendations, University of Tennessee

B. Publications and Creative Activities
EDITORIAL ROLES (6)

e Senior Associate Editor- International Journal of Logistics Management (2018-
current)

e Senior Editor- Journal of Business Logistics (2016- current)

e Special Issue Editor-(Physical Internet) - Journal of Business Logistics (2018-
2020)

e Special Issue Editor- (Inter-Disciplinary Research) Journal of Business Logistics
(2014-2015)

e Editorial Board Member — Journal of Operations Management
e Editorial Board Member —Transportation Journal

e Editorial Board Member — Journal of Supply Chain Management

DISSERTATION COMMITTEE MEMBER (2)

e Michael Plasch - Supply Chain Collaboration - Investigating Motives, Drivers And
Success Factors — Johannes Kepler University Linz, Austria, 2021

e Kimberly K. Whitehead — /t’s 4 Matter Of Give And Take: Exploring The Role Of

Knowledge Transfer Within Supply Chain Collaboration - University of Texas at
Arlington, USA, 2014
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BOOK CHAPTERS (5)

e Zacharia, Zach G. "Is there a role for Logistics Service Providers in New Product
Development?" Managing Innovation: The New Competitive Edge for Logistics
Service Providers, Stephan M. Wagner ed., Kuehne Foundation Book Series. Ch 7,
2008.

Mentzer, John T., William J. DeWitt, James S. Keebler, Soonhong Min, Nancy W.
Nix, Carlo D. Smith, and Zach G. Zacharia, “What is Supply Chain
Management” Supply Chain Management, Thousand Oaks, CA: Sage Publications,
Ch.1, 2000.

e Zacharia, Zach G., "R&D and New Product Development in Supply Chain
Management” Supply Chain Management, John T. Mentzer ed., Thousand Oaks,
CA: Sage Publications, Ch.6, 2000.

e Zacharia, Zach G., "The Evolution and Growth of Production in Supply Chain
Management" Supply Chain Management, John T. Mentzer ed., Thousand Oaks,
CA: Sage Publications, Ch.8, 2000.

e Zacharia, Zach G, "The Evolution and Growth of Information Systems in Supply
Chain Management" Supply Chain Management, John T. Mentzer ed., Thousand
Oaks, CA: Sage Publications, Ch.11, 2000.

REFEREED PUBLICATIONS (29)

29.Varun Jain, Usha Mohan, Zach G. Zacharia, Nada R. Sanders (2022) “Improving patient
satisfaction and outpatient diagnostic center efficiency using novel online real-time
scheduling” Operations Research for Health Care, 32, 1-17, 100338

28. Saif Mir, Misty Blessley, Zach Zacharia, John Aloysius (2022) “Mending
Fences in the Buyer-Supplier Relationship: The Role of Justice in Relationship
Restoration” Journal of Supply Chain Management. VVol. 58, No. 3, 23 — 46.

27. Dev, Navin; Ravi Shankar; Zach Zacharia, Sanjeev Swami, (2021) "Supply
chain resilience for managing the ripple effect in Industry 4.0 for green product
diffusion” International Journal of Physical Distribution & Logistics
Management VVol. 51 No. 8, 897-930.

26. Ballot, Eric, Benoit Montreuil, Zach G. Zacharia, (2021) “Physical Internet:
First Results and Next Challenges Journal of Business Logistics Vol 42 No. 1, 1
7.

25. Treiblmaier, Horst, Kristijan Mirkovski, Paul B. Lowry, Zach G. Zacharia,
(2020) “The Physical Internet as a New Supply Chain Paradigm: A Systematic

Curriculum Vitae, Zach G. Zacharia, Ph.D. 3



Literature Review and a Comprehensive Framework™ International Journal of
Logistics Management Vol. 31 No. 2, 239-287.

24. Zach G. Zacharia, Michael Plasch, Usha Mohan, Markus Gerschberger (2019)
“The Emerging Role of Coopetition Within Inter-Firm Relationships”
International Journal of Logistics Management Vol. 30, No. 2, 414-437.

23. Soonhong Min, Zach G. Zacharia, Carlo D. Smith (2019) “Defining Supply
Chain Management: In the Past, Present and Future” Journal of Business
Logistics Vol. 40 No.1, 44-55.

22. Kimberly Whitehead, Zach Zacharia, Edmund Prater (2019) “Investigating the
Role of Knowledge Transfer in Supply Chain Collaboration” International
Journal of Logistics Management” Vol. 30, No. 1, 284-302.

21. Misty Blessly, Saif Mir, Zach G. Zacharia, John Aloysius (2018) “Breaching
Relational Obligations In A Buyer-Supplier Relationship: Feelings Of Violation,
Fairness Perceptions And Supplier Switching” Industrial Marketing Management
Vol. 74, Oct, 215-226.

20. Faraz, Alireza, Nada R. Sanders, Zach G. Zacharia, Markus Gerschberger
(2018) “Monitoring Type B Buyer-Supplier Relationships™ International Journal
of Production Research Vol. 56, No. 18, 6225-6239.

19. Whitehead, Kimberly, Zach G. Zacharia, Edmund Prater, (2016) “Absorptive
Capacity Versus Distributive Capability: The Asymmetry of Knowledge
Transfer” International Journal of Operations and Production Management Vol.
36, No 10, 1308-1332.

18. Nada R. Sanders, Brian R. Fugate, Zach G. Zacharia, (2016) “Interdisciplinary
Research In SCM: Through the Lens of The Behavioral Theory of The Firm”
Journal of Business Logistics Vol. 37, No 2, 107-112.

17. Nancy W. Nix, Zach G. Zacharia, (2014) “The Impact of Collaborative
Engagement on Knowledge and Performance Gains in Episodic Collaborations”
International Journal of Logistics Management Vol. 25, No 2, 245-269.

16. Zach G. Zacharia, Nada R. Sanders, Brian R. Fugate (2014) “The Evolving Role
of Disciplines Within Supply Chain Management” Journal of Supply Chain
Management Vol. 50, No 1, 73-88.

15. Nada R. Sanders, Zach G. Zacharia, Brian R. Fugate (2013) “The

Interdisciplinary Future of Supply Chain Management Research” Decision
Sciences Vol. 44, No. 3, 413-429.

Curriculum Vitae, Zach G. Zacharia, Ph.D. 4



14. Geoffrey T. Stewart, Zach G. Zacharia, Andrew B. Artis (2012) “Leveraging
Relationship Orientation and its Impact on Relationship Outcomes” Journal of
Business and Industrial Marketing, Vol. 27, No. 8, 644-658.

13. Zach G. Zacharia, Nancy W. Nix, Robert F. Lusch (2011) “Capabilities that
Enhance Outcomes of an Episodic Supply Chain Collaboration” Journal of
Operations Management, VVol. 29, No. 6, 591-603.

12. Zach G. Zacharia, Nada R. Sanders, Nancy W. Nix (2011) “The Emerging Role
of the Third-Party Logistics Provider (3PL) as a Supply Chain Orchestrator”
Journal of Business Logistics, Vol. 32, No. 1, 40-54.

11. Danny Lanier, Jr., William F. Wempe, Zach G. Zacharia, (2010) “Concentrated
Supply Chain Membership and Financial Performance: Chain- and Firm-Level
Perspectives” Journal of Operations Management, VVol.28, No.1, 1-16.

10. Zach G. Zacharia, Chad W. Autry, David S. Preston, Charles W. Lamb, (2009)
“IT Alignment with Business Strategies in a Healthcare Organizations: An
Empirical Analysis” Journal of International Technology and Information
Management, Vol. 18, No. 3/4, 477-494.

9. Zach G. Zacharia, Nancy W. Nix and Robert F. Lusch, (2009) “An Analysis of
Supply Chain Collaborations and Their Effect on Performance” Journal of
Business Logistics, Vol. 30, No. 2, 101-123.

8. Chad W. Autry, Zach G. Zacharia and Charles W. Lamb, (2008) “A Logistics
Strategy Taxonomy” Journal of Business Logistics, Vol. 29. No. 2, 53-74.

7. Nancy W. Nix, Robert F. Lusch, Zach G. Zacharia, and Wesley R. Bridges,
(2008) "Competent Collaborations” Marketing Management, VVol. 17, No. 2, 18-
24.

6. Zach G. Zacharia and John T. Mentzer (2007) “The Role of Logistics in New
Product Development,” Journal of Business Logistics, Vol. 28, No. 1, 83-110.

a. Reprinted in:
b. Logistiqgue and Management, VVol. 16, No. 1, 35-53, (2008).

5. Zach G. Zacharia and John T. Mentzer (2004) “Logistics Salience In A
Changing Environment,” Journal of Business Logistics, Vol. 25, No. 1, 187-210.

a. Reprinted in:
b. The ICFAI Journal of Supply Chain Management, Vol. 3, No. 1, 53-72, (2006).

Curriculum Vitae, Zach G. Zacharia, Ph.D. 5



4. Mentzer, John T., William DeWitt, James S. Keebler, Soonhong Min, Nancy W. Nix,
Carlo D. Smith, Zach G. Zacharia (2001) “Defining Supply Chain Management,”
Journal of Business Logistics, Vol. 22, No. 2, 1-25.

c. Reprinted in:
d. Logistique and Management, Vol. 9, No. 2, 3-19, (2001).

3. Zacharia, Zach G., John E. Tidwell and Stephen H. Richards (2001) “An Overview of
Truck and Bus Safety:1999 Knoxville Symposium,” Journal of Vehicle Design, Vol. 26,
No. 4, 442-453.

2. Mentzer, John T., Min Soonhong and Zach G. Zacharia (2000) “The Nature of Interfirm
Partnering in Supply Chain Management,” Journal of Retailing, Winter, Vol. 76, Issue 4,
549-568.

1. Zacharia, Zach G. and Bart Jennings (1998) "The Use of Active Participation and Group
Competition to Facilitate Training and Technology Transfer for Adult Learners,"
Transportation Research Record, No. 1637, 13-18.

PAPERS UNDER REVIEW (2)

e Zach G. Zacharia, Scott C. Ellis, Saif Mir, Robert J. Trent - “Gaining Advantage Through
Social Exchange: How and Under What Conditions” (Revise and Resubmit)

e Saif Mir, Timothy W. Breitbach, Zach G. Zacharia, Benjamin T. Hazen “Supplier
Cultivation: An Accelerator Approach to Ecosystem Innovation” (Under Review)

NON - REFEREED PUBLICATIONS (5)

5. Zach G. Zacharia (2020), What Every CFO Needs to Know about Supply
Chains

4. Zach G. Zacharia (2019), Supply Chain Collaboration in Transformative
Vertical Industries (Implications of Omnichannel and Drop Shipping)

3. Robert J. Trent, Zach G. Zacharia, (2012) “The Wisdom of Becoming a
Preferred Customer,” Supply Chain Management Review Vol. 16, No. 6, 10-18.

2. Nix, W. Nancy, Robert F. Lusch, Zach G. Zacharia, and Wesley R. Bridges,
(2007) "The Hand That Feeds You — What Makes Some Collaborations with
Suppliers Succeed — When So Many Fail?" The Journal Report- Business Insight
(A Joint Venture with MIT Sloan Management Review and Wall Street Journal),
Dow Jones and Company

Curriculum Vitae, Zach G. Zacharia, Ph.D. 6



1. Zacharia, Zach G. (1994) “Expert System Simplifies Bridge Paint Maintenance
Programs,” Materials Performance, June, 25 - 28.

CONFERENCE PROCEEDINGS (18)

18. Zach Zacharia, Timothy Breitbach, Ben Hazen, Saif Mir (2019) “Utilizing
Accelerator Programs for adopting Innovations to Encourage the Adoption”
CSCMP Conference, Anaheim, CA, September 15.

17. Zach Zacharia, Timothy Breitbach, Ben Hazen, Saif Mir (2018) “Utilizing
Accelerator Programs to Encourage the Adoption of New Innovations in Large
Organizations” DSI Conference, Chicago, IL, November 17.

16. Robert Weidmer, Zach Zacharia, (2018) “Competing Governance Mechanisms
in Buyer-Supplier Relationships” DSI Conference, Chicago, IL, November 16.

15. Zach Zacharia, Michael Plasch, Usha Mohan, Markus Gerschberger (2017) “The
Role of Coopetition in Buyer Supplier Relationships™ DSI Conference,
Washington, DC, November 18.

14. Zach Zacharia, Michael Plasch, Usha Mohan, Markus Gerschberger (2017)
“Understanding the Antecedents and Outcomes of Coopetition” CSCMP
Academic Research Conference, Atlanta, Georgia, September 24.

13. Zach Zacharia, Michael Plasch, Usha Mohan, Markus Gerschberger (2017) “The
Evolving Role of Coopetition within the Supply Chain” CSCMP European Research
Seminar, Barcelona, Spain, May 19.

12. Gouda, Sirish, Zach Zacharia, Haritha Saranga (2016) “Linking New Forms of
Work Organization and External Integration: Mediating role of cross functional
collaboration” DSI Conference, Austin, Texas, November 21.

re=n

11. Blessley, Misty, Saif Mir,istei Zacharia, Zach G., John Aloysius (2016) “The role
of apologies following transgressions in buyer-supplier relationships.” CSCMP
Educator Conference, Orlando, Florida, September 25.

r==n

10. Blessley, Misty, Saif Mir istriZacharia, Zach G., John Aloysius (2016) “The role
of transactional and relational psychological contract breach in supplier switching
behavior.” CSCMP European Research Seminar, Vienna, Austria, May 13.

re=n

stay or should I go? The role of transactional and relational psychological contract
breach in supplier switching behavior.” CSCMP Educator Conference, San
Diego, California, September 27.

8. Zacharia, Zach G., Nancy W. Nix and Robert F. Lusch (2007) “Supply Chain
Collaborations: Project Performance and Business Performance” 18™ North
American Teaching and Research Conference, Tempe, Arizona, March 29-31.

Curriculum Vitae, Zach G. Zacharia, Ph.D. 7



\I

. Zacharia, Zach G. (2005) “Team Based Learning in MBA and Undergraduate
Supply Chain Management Classes” 16" North American Teaching and Research
Conference, Tempe, Arizona, March 17-109.

. Nix, Nancy W., Zach G. Zacharia and Robert F. Lusch (2005) “Keys to Effective
Supply Chain Collaboration” 16" North American Teaching and Research
Conference, Tempe, Arizona, March 17-109.

(2]

ol

. Zacharia, Zach G. and Marc E. Ruzicka (2003) “Experiential Learning: Live
Business Cases in MBA Supply Management and Logistics Classes” 14™ North
American Teaching and Research Conference, Tempe, Arizona , March 21- 23.

4. Zacharia, Zach G (2000) “The Evolution and Growth of Production in the
Supply Chain”, Society for Marketing Advances Conference, Orlando, Florida,
November 8-10.

3. Zacharia, Zach G., John E. Tidwell and Stephen H. Richards (2000) “An
Overview of Truck and Bus Safety:1999 Knoxville Symposium,” 4%
International Fatigue Management Conference, Perth, Australia, March 19-2.

2. Zacharia, Zach G. and Bart Jennings (1998), "The Use of Active Participation
and Group Comepetition to Facilitate Training and Technology Transfer for Adult
Learners,” Transportation Research Board Conference Proceedings, Washington,
District of Columbia, January 4-8.

1. Zacharia, Zach G. (1992), “Bridge Paint Expert Systems”, Second International
Organization for Economic Cooperation and Development (OECD) Conference
on Knowledge Based Expert Systems in Transportation, Montreal, Canada, April
3-7.

CONFERENCE PRESENTATIONS (3)

3. Zach Zacharia, (2022) “Identifying and Ranking Supply Chain Risks” WDSI
Conference, Waikoloa, HI, April 7.

2. Annibal Sodero, Zach Zacharia, (2022) “Antecedents and outcomes of drop-
shipping adoption in the retail supply chain” Euroama Conference, Berlin, July
3rd

1. Saif Mir, Zach Zacharia, (2022) “Risks in Procurement and Sourcing” DSI
Conference Houston, November 21

Curriculum Vitae, Zach G. Zacharia, Ph.D. 8



PODCASTS (5)

Zacharia, Zach G. (2021), “Red Flags in the Supply Chain”
https://business.lehigh.edu/blog/2021/zach-zacharia-red-flags-supply-chain (July
2nd)

Zacharia, Zach G. (2021), “Red Flags in the Supply Chain”
https://business.lehigh.edu/blog/2021/zach-zacharia-red-flags-supply-chain (July
2nd)

Zacharia, Zach G. (2021), “Disruptive New Paradigm of the Physical Internet”
https://business.lehigh.edu/blog/2021/zach-zacharia-disruptive-new-paradigm-
physical-internet (June 3rd)

Zacharia, Zach G. (2018), “Dealing with Disruptive Innovations in the Supply
Chain” (https://cbe.lehigh.edu/blog/posts/dealing-disruptive-innovations-supply-
chain) (October 24)

Zacharia, Zach G. (2017), “Drop Shipping: A New Opportunity for Retailers
and Suppliers” (https://cbe.lehigh.edu/blog/posts/drop-shipping-new-opportunity-
retailers-and-suppliers) December 11

Zacharia, Zach G. (2017), “What You Need to Know About the Physical
Internet” (https://cbe.lehigh.edu/blog/posts/what-you-need-know-about-physical-
internet (March 14) (Ranked 4th in Google Search for Physical Internet)

WORKING PAPERS (6)

Curriculum Vitae, Zach G. Zacharia, Ph.D.

Zach Zacharia, Michael Plasch, Markus Gerschberger “Explorative and
exploitative motives for coopetition” Target: International Journal of Production
Economics

Zach Zacharia, Annibal Sodero “Drop Shipping and its Effects on the New E-
Commerce Retail Paradigm” Target: Journal of Operations Management”

Zach Zacharia, Robert Wiedmer, Kimberly Whitehead “Competing Governance
Mechanisms in Buyer-Supplier Relationships™ Target: Journal of Operations
Management

Zach Zacharia, Cedric Heuchenne, Nada Sanders, Faraz, Alireza “Comparison of
populations based on binary characteristics in the presence of non-response”
Target: Production Operations Management Journal
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https://cbe.lehigh.edu/blog/posts/what-you-need-know-about-physical-internet

e Zach Zacharia, Gopal Kumar “Environmental and social performance leads to
supply chain performance? An analysis in context of sustainable collaboration”
Target: Supply Chain Management: An International Journal

e Zach Zacharia, Benjamin Hazen, Timothy Breitbach, Saif Mir “How Accelerator
Programs Facilitate Innovation Adoption in Large Organizations” Target: Journal
of Operations Management

27.Honors and Awards (25)

2023
2018
2018

2017
2016
2016
2015
2015
2013
2012
2011
2011
2010-2011

2010
2010
2009-2010
2007-2008
2007
2006
2005
2000
2000
2000
2000
1999, 1997

DATA Department Service Award, Lehigh University

Teaching Innovation Grant, CBE, Lehigh University

Senior Associate Editor for International Journal of Logistics
Management

Best Reviewer Award Journal of Business Logistics

Editor for Journal of Business Logistics News

Associate Editor for Production Operations Management Special Issue
Associate Editor for Journal of Business Logistics

Member of the Transportation Journal Editorial Board

Robert and Christine Staub Faculty Excellence Award

Member of the Journal of Supply Chain Management Editorial Board
Best Paper Finalist for 2010 (Journal of Operations Management)
Best Paper Award (European DSI Conference)

Council of Supply Chain Management Professional Educator
Conference Chair

Member of the Journal of Operations Management Editorial Board
Member of the Journal of Business Logistics Editorial Board

Supply Chain Management Educator Conference Proceedings Editor
Council of Supply Chain Management Case Editor

Best Paper Award (NARTS-ISM Conference)

Tied for highest SPOT (Student Perception of Teaching) score
Highest SPOT (Student Perception of Teaching) in INSC department
Doctoral Dissertation Proposal Award (University of Arkansas)
Outstanding Student Paper Award (Society for Marketing Advances)
Finalist (ISBM Doctoral Dissertation Award)

Scholarly Research Grant Recipient (University of Tennessee)
Fellow (Council of Logistics Management Doctoral Symposium)
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28.Research Funding (16)

2019 DiCentral — SCM and Financial Flow Research $20,000

2019 Ben Franklin Technology Partners and ESPI $20,000

2018 AFIT — Managing Customer Driven Coopettittion Projects $25,000

2017 DiCentral — Drop Shipment Research $20,000

2014-2015 International Travel Grant - One of 5 recipients selected across the entire
University $5000

2011 Faculty Research Grant — Lehigh University (Principal Investigator),
Catherine Ridings (Lehigh University) “ Does investment in Supply
Chain Management and Information Technology provide value for
micro firms?” $4500

2009 Summer Research Grant — College of Business and Economics, Lehigh

University (Principal Investigator), Nada R. Sanders (Lehigh University,
Brian S. Fugate (Colorado State University) “State of Supply Chain
Management: A Visionary Perspective ” $3000

2002-2007 Charles Tandy American Enterprise Center Faculty Research Award

(Texas Christian University) ($10,000/yr)

2003, 05, 07  Junior Faculty Research Grant (Institute of Supply Management)

2005

($750/yr)
Research Center for Teaching Excellence, Faculty Fellow Grant (Texas
Christian University) ($2500)

F. Scholarly Presentations (79)

Zacharia, Zach G., “Supply Chain Collaboration in Transformative Vertical
Industries ” Retail VValue Chain Federation Conference, Teaneck, New Jersey,
May 6, 2019

Zacharia, Zach G., “Theoretical and Conceptual Foundations of Supply Chain
Management” PhD Research Seminar, Indian Institute of Technology, New
Delhi, January India, January 25, 2018.

Zach Zacharia, Michael Plasch, Usha Mohan, Markus Gerschberger “The Role
of Coopetition in Buyer Supplier Relationships” DSI Conference, Washington,
DC, November 18, 2017

Zacharia, Zach G., “Utilizing Drop Shipment to Improve Your Bottom Line ”
Retail VValue Chain Federation Conference, Phoenix, Arizona, November 6, 2017

Zach Zacharia, Michael Plasch, Usha Mohan, Markus Gerschberger
“Understanding the Antecedents and Outcomes of Coopetition” CSCMP
Academic Research Conference, Atlanta, Georgia, September 24, 2017

Curriculum Vitae, Zach G. Zacharia, Ph.D. 11



e Zacharia, Zach G., “Complexity in Supply Chain Management” PhD Research
Seminar, Atlanta, Georgia, September 23, 2017

e Zacharia, Zach G., “Coopetition Research ” PhD Research Seminar, Atlanta,
September 22, 2017

e Zacharia, Zach G., “Buyer Supplier Relationships” PhD Research Seminar,
Atlanta, September 21, 2017

e Zacharia, Zach G., “Publishing Research in American Supply Chain Journals”
Indian Institute of Technology, New Delhi, India, July 21, 2017.

e Zacharia, Zach G., “Transforming Traditional Networks Through the Use of
Collaborative Environments ” Supply Chain Leaders in Action Conference,
Naples, Florida June 5, 2017

Zach Zacharia, Michael Plasch, Usha Mohan, Markus Gerschberger (2017) “The
Evolving Role of Coopetition within the Supply Chain” CSCMP European Research
Seminar, Barcelona, Spain, May 19.

e Zacharia, Zach G., “Logistics PhD programs in the US panel session ” Logistics
Doctoral Symposium, Auburn University, Auburn, February 24, 2017.

e Zacharia, Zach G., “A Research Journey” Indian Institute of Technology,
Trichy, India, February 6, 2017.

e Zacharia, Zach G., “Orientation and Firm Infrastructure ” PhD Research
Seminar, Logistikum, University of Applied Sciences, Steyr, Austria January 12,
2017

e Zacharia, Zach G., “Strategy ” PhD Research Seminar, Logistikum, University
of Applied Sciences, Steyr, Austria January 11, 2017

e Zacharia, Zach G., “Conceptual Foundations from Procurement and
Operations” PhD Research Seminar, Logistikum, University of Applied Sciences,
Steyr, Austria January 10, 2017

e Zacharia, Zach G., “Conceptual Foundations from Marketing and Logistics ”
PhD Research Seminar, Logistikum, University of Applied Sciences, Steyr,
Austria January 9, 2017

e Zacharia, Zach G., “Theoretical and Conceptual Foundations of Supply Chain

Management” PhD Research Seminar, Logistikum, University of Applied
Sciences, Steyr, Austria August 10, 2016
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Zacharia, Zach G., “Philosophy of Science ” PhD Research Seminar,
Logistikum, University of Applied Sciences, Steyr, Austria August 9, 2016

Zacharia, Zach G., “ Conceptual Foundations of Marketing” PhD Research
Seminar, Logistikum, University of Applied Sciences, Steyr, Austria August 8,
2016

Zacharia, Zach G., “ Conceptual Foundations of Operations ” PhD Research
Seminar, Logistikum, University of Applied Sciences, Steyr, Austria August 10,
2016

Gouda, Sirish, Zach Zacharia, Haritha Saranga (2016) “Linking New Forms of
Work Organization and External Integration: Mediating role of cross functional
collaboration” DSI Conference, Austin, Texas, November 21.

r=-1

of apologies following transgressions in buyer-supplier relationships.” CSCMP
Educator Conference, Orlando, Florida, September 25.

Zacharia, Zach G., “ Increasing Efficiency and Reducing Cost within a Supply
Chain” Indian Institute of Technology, Madras, India, June 13 2016.

r==a

of transactional and relational psychological contract breach in supplier
switching behavior.” CSCMP European Research Seminar, Vienna, Austria,
May 13.

Bleasley, Misty, Mir, Saif, Zacharia, Zach G., Aloysius, John *“ Should | stay or
should I go? The role of transactional and relational psychological contract
breach in supplier switching behavior ” Council of Supply Chain Management
Educator Conference, San Diego, September 27, 2015.

Zacharia, Zach G., “Qualitative and Quantitative Research Paths in SCM"
University of Arkansas, Fayetteville, Arkansas Feb 27, 2015.

Zacharia, Zach G., “Publishing Research in American Supply Chain Journals
Indian Institute of Management, Bangalore, India, January 13, 2015.

Zacharia, Zach G., Scott Ellis, Robert J. Trent “Gaining Advantage Through
Social Exchange: How and Under What Conditions ” Production Operation
Management Conference, Atlanta, Georgia, May 10, 2014.

Ellis, Scott, Zacharia, Zach G., Jae-Young Oh “The Role of Functional
Congruence in Cross-Functional and Inter-organizational Collaboration”
Decision Sciences Institute Conference, Baltimore, Maryland, November 19,
2013.
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Zacharia, Zach G., “Supply Chain Management, Collaboration and their Role
Across Businesses and People” Congress of Latin American Engineering
Students, Lima, Peru, October 29, 2013.

Zacharia, Zach G., Scott Ellis, “Antecedents to Buyer-Engineer Knowledge
Transfer ” Production Operation Management Conference, Denver, Colorado,
May 4, 2013.

Zacharia, Zach G., “Balancing Effective Research and Teaching” — Invited
Panel Presentation, Council of Supply Chain Management Doctoral Symposium,
Atlanta, Georgia, October 1, 2012.

Zacharia, Zach G., “What are some of the Factors That Affect the Relationship
Between Cross Functional New Product Development and New Product Project
Performance? ” Decision Sciences Institute Conference, Boston, Massachusetts,
November 22, 2011.

Zacharia, Zach G., “Supply Chain Security - An Academic Discussion and
Future Research” Invited Panel Presentation, Decision Sciences Institute
Conference, Boston, Massachusetts, November 21, 2011.

Zacharia, Zach G., “Conference Chairperson Opening Remarks” Council of
Supply Chain Management Educator Conference, Philadelphia, Pennsylvania,
October 2, 2011.

Zacharia, Zach G., William F. Wempe William and Danny Lanier, Jr.
“Concentrated Supply Chain Membership and Financial Performance: Chain-
and Firm-Level Perspectives” Academy of Management Conference, San
Antonio, Texas, August 12 — August 17, 2011.

Zacharia, Zach G. and Catherine M. Ridings “Does investment in Supply Chain
Management and Information Technology provide value for micro firms?”
Production Operations Management Conference, Reno, Nevada, April 28-May 1,
2011.

Zacharia, Zach G. and Robert J. Trent “Supplier Satisfaction and Innovation
Sharing” Decision Sciences Institute Conference, San Diego, November 20-23,
2010.

Christoph Bode, Stephan M. Wagner and Zacharia, Zach G., “The Effect of
Cooperation, Supplier Development, and Relationship-Specific Investments on
Suppliers' Willingness to Share Innovation” Decision Sciences Institute
Conference, San Diego, November 20-23, 2010.
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Zacharia, Zach G. “Personal Career Development in Academia: What now and
How” Council of Supply Chain Management Professionals Doctoral Symposium,
San Diego, September 27, 2010.

Zacharia, Zach G. “Supply Chain Management Overview” Executive MBA
Program, Universidad de Piura, Piura, Peru, June 12, 2010.

Zacharia, Zach G. “Supply Chain Management Collaboration Strategies”
CSCMP Roundtable, Lima, Peru, June 11, 2010.

Zacharia, Zach G. and John R. MacDonald “Are differences in Risk Planning
Significant?” Production and Operations Management Conference, VVancouver,
Canada, May 7-10, 2010.

Zacharia, Zach G. and Robert J. Trent “Supplier Satisfaction — How does it
matter?” Production and Operations Management Conference, Vancouver,
Canada, May 7-10, 2010.

Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “The Moderating Role
of Absorptive Capability and Collaborative Communication in Organizational
Learning ” 19" North American Teaching and Research Conference, Tempe,
Arizona, March 11-12, 2010

Zacharia, Zach G. and John R. MacDonald “Risk Planning: Is it of Value”
Decision Sciences Institute Conference, New Orleans, LA, November 17, 2009.

Zacharia, Zach G. “When Should New Product Development Managers
Consider Distribution Logistics” Decision Sciences Institute Conference, New
Orleans, LA, November 15, 2009.

John R. MacDonald and Zacharia, Zach G. “Risk and Disruption Management:
The Impact of Behavioral Interference” Behavioral Operations Conference,
Syracuse, NY, June 26, 2009.

Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “The Moderating Role
of Absorptive Capability and Collaborative Communication in Organizational
Learning” Production and Operation Management Conference, Orlando, FL,
May 2, 2009.

Zacharia, Zach G., Nancy W. Nix and Robert F. Lusch “Supply Chain
Collaborations: Project Performance and Business Performance” 18™ North

American Teaching and Research Conference, Tempe, Arizona, March 29-31.
(2007)
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Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “The Moderating Role
of Absorptive Capability and Collaborative Communication in Organizational
Learning” University of Tennessee, Knoxville, TN, November 7, 2006.

Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “The Moderating Role
of Absorptive Capability and Collaborative Communication in Knowledge
Acquisition” DFWCSMP Roundtable meeting, Dallas, TX, October 12, 2006.

Zacharia, Zach G., “Early Supplier Involvement” National Council for
Advanced Manufacturing, Washington, MD, June 7, 2006.

Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “Keys to Effective
Supply Chain Collaboration and Knowledge Acquisition” National Council for
Advanced Manufacturing, Washington, MD, June 7, 2006.

Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “Keys to Effective
Supply Chain Collaboration” Supplier Network Working Group Meeting, Fort
Worth, TX March 16, 2006.

Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “Keys to Effective
Supply Chain Collaboration” Institute of Supply Management Group Meeting,
Fort Worth, Texas, January 3, 2006.

Zacharia, Zach G. “Team Based Learning in MBA and Undergraduate Supply
Chain Management Classes” 16" North American Teaching and Research
Conference, Tempe, Arizona, March 17-19. (2005)

Nix, Nancy W., Zach G. Zacharia and Robert F. Lusch “Keys to Effective
Supply Chain Collaboration” 16" North American Teaching and Research
Conference, Tempe, Arizona, March 17-19. (2005)

Zacharia, Zach G., “Education Strategies ” Council of Logistics Roundtable
Leadership Forum, Chicago, Illinois, June 11-12, 2004.

Zacharia, Zach G., and Nancy W. Nix, “Supply Chain Collaboration — The role
of a 3PL intermediary” Society of Marketing Advances, New Orleans, Louisiana,
November 6 - 8, 2003.

Zacharia, Zach G., Nancy W. Nix, and Robert F. Lusch “Collaboration
Effectiveness in the Supply Chain: A Knowledge and Capabilities Based
Approach” American Marketing Faculty Consortium, Dallas, Texas, October 30-
November 2, 2003.

Zacharia, Zach G., “What does it mean to be an education officer in your
roundtable?”” Council of Logistics Roundtable Leadership Forum, Chicago,
Illinois, June 6-7, 2003.
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Nix, Nancy W. and Zach G. Zacharia, Track Chairs “Going Beyond the Hype:
Getting and Measuring the Value from your Supply Chain Initiatives” Council of
Logistics Management Conference, Chicago, Illinois, September 23-27, 2003.

Zach G. Zacharia, Top 10 Truck Safety Recommendations, Federal Motor
Carrier Safety Administration, Washington, District of Columbia, October 16,
2002.

Zach G. Zacharia, Logistics Involvement in New Product Development,
University of Arkansas, Fayetteville, Arkansas, September 18, 2002.

Zach G. Zacharia, “Supply and Value Chain Certificate Program” presented at
the Supply and Value Chain Conference, Ft. Worth, Texas, February 8, 2002.

Zach G. Zacharia, "Tennessee Transportation Assistance Program™ presented at
the Region 4 LTAP conference, St. Petersburg, Florida, May 16, 2001.

Zach G. Zacharia, “The Evolution and Growth of Production in the Supply
Chain”, 2000 Society for Marketing Advances Conference, Orlando, Florida,
November 8. 2000.

Zach G. Zacharia, and Soonhong Min “The Nature of Interfirm Partnering in
Supply Chain Management” presented at American Marketing Association,
Chicago, Illinois, August 5, 2000.

Zach G. Zacharia, “Searching the Internet and Web Page Design” presented at
University of Tennessee, Knoxville, Tennessee, April 17, 2000.

Zach G. Zacharia, “An Overview of Truck and Bus Safety: 1999 Knoxville
Symposium presented at the 4™ International Fatigue Management Conference,
Perth, Australia, March 19 — 22, 2000.

Zach G. Zacharia, "Traffic Safety and the Internet" presented at the Governor
Highway Safety Conference, Memphis, Tennessee, July 12-14, 1999.

Zach G. Zacharia, "Tennessee Transportation Assistance Program™ presented at
the Asphalt Emulsion Users Conference, Nashville, Tennessee, November 19,
1998.

Zach G. Zacharia and Barton R. Jennings "The Use of Active Participation and
Group Competition to Facilitate Training and Technology Transfer for Adult
Learners" Transportation Research Board Conference, Washington, District of
Columbia, January 10-14, 1998.

Zach G. Zacharia, "Training Requirements for Local Governments" presented at
the National Transportation Training Conference, Reno, Nevada, October 7-9,
1997.

Zach G. Zacharia, “Logistics Thought: Key Messages and Implications from the
Field of Marketing,” presented at the Council of Logistics Management Doctoral
Symposium, Chicago, Illinois, October 3-4, 1997.
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e Zach G. Zacharia, "Navigating the Internet” presented at the Southeast Local
Roads Conference, Biloxi, Mississippi, September 24-26, 1997.

e Zach G. Zacharia, "Bridge Paint Expert Systems," presented at the Second

International Organization for Economic Cooperation and Development (OECD)

Conference on Knowledge Based Expert Systems in Transportation, Montreal,

Canada, June 14-16, 1992.

G. Teaching and Research Advising

COURSES:

Lehigh University (2008 — Present)

e SCM 186 - Supply Chain Management and Operations (Undergraduate 2008 -

present)

SCM 354 - Logistics and Transportation (Undergraduate 2008-present)
e GBUS 453 — Logistics and Transportation (Graduate 2013 — present)

e GBUS 492- Supply Chain Management Strategy (Graduate 2010- 2015) (Summer

Course)
Advising 14 Supply Chain Management Majors (2021)
Advising 11 Supply Chain Management Majors (2020)
Advising 21 Supply Chain Management Majors (2019)
Advising 5 Supply Chain Management Majors (2018)
Advising 24 Supply Chain Management Majors (2017)
Advising 9 Supply Chain Management Majors (2016)
Advising 27 Supply Chain Management Majors (2015)
Advising 28 Supply Chain Management Majors (2014)
Advising 24 Supply Chain Management Majors (2013)
Advising 9 Supply Chain Management Majors (2012)
Advising 10 Supply Chain Management Majors (2011)
Advising 13 Supply Chain Management Majors (2010)
Advising 6 Supply Chain Management Majors (2009)

Texas Christian University (2001 — 2008)

Strategic Sourcing and Procurement (Professional MBA) 2007

Business Simulation (Professional MBA) 2007

Supply Chain Management Concepts (Full-Time MBA) 2005 — 2008
Supply Chain Management Concepts (Professional MBA) 2001- 2008
Logistics and Transportation (Professional MBA) 2001 - 2008

Supply Chain Tools and Technologies (Professional MBA) 2002
Logistics and Transportation (Undergraduate) 2001 - 2008

Supply Chain Management Concepts (Undergraduate) 2003 — 2004
Supply Chain Tools and Technologies (Undergraduate) 2003
Procurement and Supply Management (Undergraduate) 2003

Curriculum Vitae, Zach G. Zacharia, Ph.D.
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University of Tennessee (1996-2001)
e Introduction to Transportation (Undergraduate) Summer 1998
e Introduction to Logistics (Undergraduate) Summer 1999
e Marketing Management (Undergraduate) Spring 2000
e Global Logistics and Transportation (Undergraduate) Summer 2000

H. SERVICE
University
Faculty Compensation Committee (2016 — 2019)

College
Director, Center for Supply Chain Research Lehigh
Promotion and Tenure Committee (2021 — onwards)
Chair, Database and Software Committee (2018 — onwards)
Ph.D. Task Force (2017)
Undergraduate Core Curriculum Committee (2016)
Math Committee to Assess Assessment Results (2010)

Department
BIS Assistant Professor Search Chair — Tenure Track (2021-2021)
SCM Assistant Professor Search Chair — Tenure Track (2020-2020)
DATA Department Chair Search — Tenure Track (2019-2019)
SCM Assistant Professor Search Chair — Tenure Track (2018-2018)
SCM POP Search Chair (2017-2017)
Research Seminar Committee (2010-2011)
SCM Club Faculty Liaison (2009-2019)

Professional (Council of Supply Chain Management Professionals)
Education Committee Member -Lehigh Valley Roundtable (2015-
onwards)

President — Lehigh Valley Roundtable (2012-2015)

Education Conference Chair (2010 — 2011)

Education Strategies Committee Member (2007 — 3-year term)
Case Editor (3-year term)

President — Dallas Roundtable (2007-2008)

Vice President — Dallas Roundtable (2006-2007)

Education chair — Dallas Roundtable (2004-2006)

Member (1999 — onwards)

External Service
Rockefeller Group — Expert Service Consulting (Jan 2020)
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